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How do you raise a
heartsmart child?

MMC's 69 1997 Summer Junior Volunteers celebrated and were applauded for their
hours of service at a recognition program held in their honor in September. AV Photo.

Next Healthy for Life progrant
aims to put you to sleep
Are you one of the estimated
30 million Americans who has
trouble sleeping? Do you know
someone for whom a good night's
sleep is only a dream?
If so, you won't want to miss
Sweet Dreams, the next Healthy for
Life TV special. The program airs
Wednesday, October 29, from
2000 to 2100 hours on
NewsChannel 13 (a condensed
version of the program airs Saturday, November 1, from 1830 to
1900 hours). Hosted by
NewsChannel 13 Anchor and
HealthWatch Reporter Kim Block,
the broadcast will cover a variety of
sleep topics, including:
-oJ- Steps you can take to help

ensure a good night's sleep
-oJ- Coping strategies for shift
workers
-oJ- Snoring and common sleep
disorders
-oJ- Establishing good sleep habits
for children
-oJ- Help available at MMC's
Maine Institute for Sleep Breathing
Disorders
On hand to answer viewers'
questions during the live show will
be MMC's George Bokinsky, MD,
Robert McArdle, DO, and Victoria
Rogers, MD. All are presently
lending their expertise to the creation of the Sweet Dreams special
and supporting materials.
SLEEP, SEE
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Find out when you attend the
hospital's next I Love Food program,
Saturday, October 25, from 1400 to
1530 hours at Maine Medical
Center -- Scarborough.
This latest heart-healthy culinary event in the I Love Food series
explores the health issues of schoolage children (ages 5 to 12), and
offers parents, grandparents, and
other caregivers tips for helping kids
develop heartsmart habits for life.
• Bring along school-age
children to taste delicious, easy-toprepare foods they'll eat to their
heart's content.
• Learn about heart-healthy
happenings in the Scarborough
School Lunch Program from Nutrition Director Judy Campbell.
• Participate in a Q & A session with a panel of medical and
nutrition experts.
• Take home plenty of great
new recipe ideas, a bagful of goodies for each child, as well as some
heartfelt advice.
Seating is limited, so call for
reservations today, 1-800-382-8922.
When you call, please specify the
number and ages of children in your
group.

Visitthe
BrightonandScarborough
OpenHouses
See page 5.

Have you turned in your
United Way pledge card?

Maine Medical Center's Planned Giving Conunittee
presents

If you have questions about
United Way,
your department solicitor can help.

Stop by the Family
Health Store
On Monday, October 13, the
Greater Portland Immunization
Coalition will present the Family
Health Store at the Maine Mall
from 1000 to 1600 hours.
Actual health care services will
be available the day of the Family
Health Store including flu shots for
adults (at minimal cost), childhood
immunizations for school age
children (children must be accompanied by a parent and must bring
their current "shot" record), blood
pressure and cholesterol screenings,
height and weight checks, dental
screenings, vision screenings, lung
capacity screenings, breast health
education, lead risk assessmet, 1%
or less milk campaign, and more.
There will be special appearances, puppet shows for children,
and participants will be eligible to
win exciting door prizes!
Maine Medical Center will
participate in the Family Health Store,
along with American Cancer Society,
Blue Cross/Blue Shield of Maine,
Center for Community Dental
Health, Community Health Services,
Foundation Health, Greater Portland
Immunization Coalition, Healthsource,
LensCrafters, Maine Coalition for Safe
Kids, The Maine Mall, Maine Immunization Program, Merck, Mercy Hospital, Portland Public Health, PROP
Transportation-Care Seat Safety, PROP
WIC, Smithkline Beecham, UMaine
Cooperative Extension, USM Lifeline,
Visiting Nurse Association and Hospice, Visiting Nurse Service of Southern Maine, WHOM, and many more.

What A Relief It Is?
How the Taxpayer Relief Act of 1997Affects your Estate Plan

Eleanor M. Baker, Vice Chairman, Baker, Newman & Noyes
Judith M. Coburn, Esq., Verrill and Dana
DennisJ. O'Donovan, Esq., McCandless & Epstein, LLP
Moderaiedby

Thomas W.Whyte, AllmericA Financial

Tuesday, October 21,1900--2100hours
Dana Education Center
Refreshments will be served. Open to the public free of charge.
Call the Development Office, 871-2669, to make a reservation.
8th Annual Emerson Drake Fall Surgical Symposium
Vascular Disease for the Generalist

Lazar J. Greenfield, MD
Frederick A. Coller Professor and Chairman, Dept. of Surgery
University of Michigan, Ann Arbor
Friday, October 31,0800--1515hours
Dana Center Auditorium
This multidisciplinary

conference will address issues in vascular disease

relevant to the practice of generalists & non-vascular surgeons.
Presented by MMC Dept. of Surgery

4th Annual Cardiac Surgical Symposium
Minimally Invasive Coranoary Artery Bypass Surgery

James D. Fonger, MD
Director, Cardiac Surgery,
Washington Adventist Hospital, Tacoma Park, Maryland
Friday, October 17, 1300-1730hours
Dana Center Auditorium
Sponsored by MMC Dept. of Surgery, Division of Thoracic Surgery and
The Maine Heart Center
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October 1, 1997
What's Caring To Make A Difference all about? /tIS. about pe?ple
who make MMC special. It's about the folks who are qUIetly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

(btalityby
Leaps 'n Bounds!
The race is on and teams from
throughout the hospital are planning their Quality Fair displays. This
year's theme, Quality by Leaps 'n
Bounds represents two different
ways of looking at our progress
over the past five years. The "Leaps
'n Bounds" portray the barriers and
obstacles which have to be overcome to produce great quality. And
the underlying "track meet" theme
suggests that we must continue to
race toward the finish line - even
though the finish line seems often
to be moving away from us.
The world of health care is
changing so fast and in so many
ways that if we do not continuously
seek new and better ways of doing
things we will be moved to the
sidelines and taken out of the race
altogether. And who would have
thought when CPQI was born in
1991 that there would be a Fifth
Annual Quality Fair! What a tribute
to your persistence and creativity!
So come to the Fair and share with
others how you've overcome
barriers and obstacles and contributed to the improvement of the
organization.
Among teams already committed to the Fair are the Off-Site
Advisory Team, representing all

MMC locations other than the
MMC campus, and the Customer
Service initiative at the Scarborough
campus. The first project will open
your eyes to the many parts of
Maine Medical Center which are
scattered throughout the area and
the unique hurdles that are faced
by people at those locations. The
second team will tell about the
Customer Service promises they
created and describe the training
undertaken to help staff be able to
keep those promises.
This year, you will also see
expanded participation of projects
undertaken with active participation
and leadership from members of
the Medical Staff. The Family
Practice Center will present
"AMBUQUAL
- A System for CQI
in the Ambulatory Setting", a
demonstration of the way the
multidisciplinary
team at the India
Street Family Practice Unit have
approached documenting and
improving the quality of patient
care. The Medical Quality Department will describe the participation
of a multidisciplinary
team of
physicians, nurses, pharmacists, and
computer systems professionals in a
national collaborative project to
reduce adverse drug events.
Nursing projects will include a
display from Nursing Systems and
Information about a not-se-wellknown aspect of the Nursing
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Department which plays an important role in providing the data
necessary to manage and deliver
high quality patient care. Tom
Alexander, Parenteral Therapy
Coordinator, will update everyone
with a presentation of "Changes
and Improvements in IV Therapy at
MMC, 1996-97".
And if you've been practicing
your "Seven Habits of Highly Effective People", be sure to check in
with Joe Webber and Judy Castle at
the SHINE booth -- a popular display returning from last year to
update you on what they've been
doing and how you can participate.

This is just a sample of the
displays already submitted. There is
still space if you are part of a team
that would like to show everyone
how you've overcome barriers and
obstacles and improved quality,
reduced cost or improved patient
satisfaction. Just call the CPQI
Office at 871-2009 and let us know
about your project!

Cheerfulness
A recent article from "The
Satisfaction Monitor
a newsletter
from Press, Ganey Associetes, Inc.:
"Some clients tell me that
hospitals cannot be cheerful. They
argue that the nature of the work
and the problems patients face
prevent it from being cheerful. I
must respectfully disagree.
"What does it mean to be
cheerful? It's certainly more than
happiness. I think it is possible to
have cheerfulness in the absence of
happiness.
"A cheer is a shout of encouragement, approval, and congratulations. A hospital should be a place
ll

l

Beware of the barrenness
of a busy life.
Socrates

"Thank

YOU ••• "

Looking for a way to let someone know you appreciated their
service? Many people must be
because the "Caring to Make a
Difference" cards have been an
uprecedented success.
First suggested by a team of
employees addressing the "Attitude
and Sensitivity of Staff", the cards
were designed and put into use
with no prior announcement or
instructions. Since their introduction, more than 2,000 have been
put to use. These cards are available outside the Public Information
Office and in the hallway near the
Cafeteria. They are also available on
the Brighton and Scarborough
campuses.
Why not take a card and give
it to someone who helped make
your job easier ...or more fun ...or
who demonstrated a particularly
bright outlook and gave your spirits
a lift? If you need extras, contact
the CPOI Office.
Pick up a "Caring to Make a
Difference" card to say Thank You...
to some special person who created a Magic Moment for you in
your job. What better way to start
that customer service relationship
than to use someone's name in

When someone does
samethinggood,
applaud!
You will make two people happy.
Samuel Goldwyn

Overcoming

Obstacles

The Institute for Healthcare
Improvement identifies "lack of
time" as one of the major obstacles
to change in organizations in its
August "Up-to-the-Moment
Status
Report" stat1 . The Institute is
headed by Don Berwick, MD, one
of the "gurus" of quality improvement in healthcare. The article
suggests ways to overcome the
obstacle of time:
• Plan productive team meetings with rules and focus.
• Schedule the next meeting
at the beginning of each meeting.
• Use "huddles" - informal
gatherings in hallways -- between
meetings.
• Integrate data collection into
daily routine.
• Design changes that make
work easier.
Another tip for effective meetings comes from "The Motivational
Manager":
Some employees associate
regular meeting rooms with wasted
time, boring speeches, and irrel-
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that is full of such cheers. A place
where the patient is encouraged,
affirmed, given approval and support.
"On top of all of the specific
things that are done for or to the
patient, an important part of healing
the whole person is to give such
enthusiastic support. Whether the
support is given to the mother
delivering her first child or the
cancer pateint struggling through
his last days ....
"Cheerfulness is not the responsibility of a single person or
department. It is the responsibility
of every person and department. A
hospital should be a "cheer-full"
place and the medical and support
staff should be the cheerleaders."

to Change

evant information. So if you have an
important topic to discuss, change
the location. For instance, Campbell
Soup Chairman Gordon McGovern
held a board meeting in the back
room of a supermarket. After the
meeting, the participants roamed
the aisles looking for comments
about their products.
While these may sound simple,
they take careful thought and
planning to be successful. Perhaps
the most important thing to remember is the "rule of thumb" that
planning should take 85 percent of
the time needed for an improvement project! The same is true for
meetings. If we spend enough time
planning, the implementation
will
be easy and the meeting will be
productive.
Caring To Make A Difference is a
monthly publication of the Continuous Productivity and Quality Improvement Office. idees, questions,
and comments may be directed to
the Editor, Stephanie Smith, CPQI
Program Assistant, at 871-2009, Fax
871-6344, or email smithsa.

Brighton, Scarborough campuses
to host open houses

Learning and
Living with Cancer

Mark the following dates on your calendar to attend open house festivities
at Maine Medical Center's Brighton and Scarborough campuses!

Healthy Lifestyles is a free
workshop series held for cancer
patients and their families and
friends. It is a program designed to
offer practical advice on how to
make the most of living each day
with cancer - whether in treatment
or recovery.

Brighton Campus Open House
Wednesday, October 29, 1600--1830 hours
Ribbon cutting (1600 hours)
Building tours
Health information booths
Refreshments

Our Spiritual Life:
How it Can be Helpful in
Coping with Cancer

MMC--Scarborough Open House
Saturday, November 15,1100--1500 hours
Building tours
Health information booths
Refreshments
Plus special appearances by:
Children's singer/songwriter
Rick Charette
Mascots from the Portland Pirates and Portland Seadogs
Look for updates in future issues of What's Happening.
able to join in these celebrations!

We hope you will be

MMC to co-sponsor mind/body
medicine conference
Maine Medical Center will cosponsor Exploring Applications and
the Significance of New Paradigms
in Clinical Medicine and the Behavioral & Allied Professions, a health
and healing conference to take
place at the University of New
England Saturday, November 8.
The program is a collaborative
initiative of UNE and MMC. It is
designed for medica" behavioral,
and allied health professionals who
wish to build a bridge between
conventional and integrative health
practices. It will provide an introduction to scientific grounding for
the mind/body connection and a
broader view of specific integrative

medical/health techniques.
Keynote speaker Larry Dossey,
MD, is one of the world's leading
proponents of holistic medicine,
integrating the science of body,
mind, and soul. He is author of
seven books including Space, Time
and Medicine; Meaning and Medicine; Healing Words; and Prayer is
Good Medicine.
A Friday evening lecture by Dr.
Dossey will be free and open to the
public.
For more information or to
receive a brochure, call UNE'S
Office of Continuing Education at
283-0171 x2440.
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Wednesday, October 8
1800-1900 hours
Health Resource Classroom#2
~~C-Scarborough
Tim Higgins, ~.Div.
This workshop deals with practical ways in which spirituality can help
us cope with cancer. Guided imagery
and centering techniques will be
presented as a way to "let go and let
God" (the Universe, the Higher
Power, or any way we may refer to
the Supreme Being). The importance
of spirituality in a balanced life-style
for a cancer patient and family will
also be explored.
Healthy Lifestyles is a MMC
program sponsored by the Social
Work Department. For more information, call 871-2261.

New Weight Watchers
At Work Series
Meets Tuesdays

1200-1300 hours
October 7 meeting is in
Dana Center Auditorium
Come learn about
1-2-3Success!
Payroll deduction available.
Questions? Call 871-2196.

SLEEP, FROM

p.I

Viewers who tune in to the
program also will have an opportunity to receive a free health information packet containing tips for
getting a better night's rest. If you
are unable to watch the show, but
would like to place an order for the
packet, please leave a message at
x5416 from within MMC, or 1-800382-8922 from outside MMC.
A partnership of Maine Medical Center, NewsChannel 13, and
Shop'n Save, the award-winning
Healthy for Life project raises awareness of popular health issues with
the goal of making local communities some of the healthiest in
America. For additional information
on the program or any of its health
campaigns, contact the Public
Information Office at 871-2196.
We're looking for volunteers to staff the Healthy For Life
hotline!
Wednesday, October 29
1900-2200 hours
or
Saturday, November 1
1800-2100 hours
Help fill orders for health
information packets and enjoy
refreshments and a special gift
package, plus the chance to win
a $50 merchandise gift certificate!

Flu Vaccine for MMC
Employees, Retirees, and Volunteers
Throughout October and November
Call Employee Health at 871-4011
Weekdays, 0730--1600 hours
7 Bramhall Street (across from Dana Center)
Check in with blue card
Units interested in "self-administration",
call Donna Ross, Employee Health.

Study participants
needed
Healthy postmenopausal
women are needed to test an
investigational patch with a combination of estrogen and progestin.
This patch study tests the effectiveness of its estrogen and progestin
on the lining of the uterus. Patches
with varying combinations of these
hormones will be worn on the hip
area for a 52-week period.
You may qualify if you are
between 45 and 65 years old, have
not had a hysterectomy, and are
postmenopausal.
This study is being conducted
by Clinical Research Management,
a division of Maine Medical Center
Research Institute. For complete
information, please call Sue or Judy
at 774-4468.

It's become a tradition. This
year, as in recent years, the United
Way Health Care Unit will hold a
dance to benefit the 1997 United
Way Campaign.
It all happens at The Pavilion
on Friday, October 17, with a social
hour from 1900 to 2000 hours and
dancing to the music of the Tony
Boffa Band from 2000 hours to
midnight.
Tickets are available at Maine
Orthotic and Prosthetic Rehab
Services, Inc. Restaurant discounts
are available with advance ticket
purchase. Call 773-8818 for more
information.

Hospice of Maine
seeks volunteers,
training begins soon

Radiosurgery: Brain Tumors

Rodger Pryzant, MD
Radiation Oncologist
Wednesday, October 22, 1900-2000 hours
Dana Center Classroom 9
Sponsored by the
Northern New England Chapter of Neuroscience
Update your knowledge! This new therapy
will soon be provided at MMC.
I contact hour provided

Dance for United Way
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Nurses

Hospice of Maine volunteers
provide non-medical assistance and
support to the terminally ill and
their families. A comprehensive
certification program for new
volunteers begins October 15. This
course will prepare participants in
all aspects of hospice volunteer
services. Pre-training interview
required. Please call Hospice of
Maine for more information, 7744417.

~a.rke~la.ce
In order to ensure that everyone has
an opportunity
to use the l\Iarketplace, ads may be placed once only.
Repeats will be permitted only on a
space-available basis.

FOR SALE
Buxton. Home for sale. 3 or 4 BR.
FHW/oil heat. Wrap around deck. 15
min to Maine Mall. $94,900. Call 9298664.

No pets, N/S. $700/mo, includes
electricity & HW. Call 883-6766.
West End. Cushman St. Sunny, quiet, 1
BR apt. Private garden entrance.
HDWD floors. N/S, no pets. $480/mo.
Call 871-0917.
1 BR in-law space with private drive,
entrance, yard and living space. All new.
WID. N/S, no pets. $500/mo, includes
heat & electric. Excellent references.
Call 767-8298.

Ethan Allen maple coffee table. 2
drawers. 4' x 2'. Like new. $250 or
B.O. Call 767-9757.

Back Cove area. 2 BR w] computer
office. HDWD & tile floors. Back yard
with patio. Coin-op laundry, off-street
parking. No dogs. Avail 11/1. $700/mo
plus utilities. Security deposit will hold.
Call 773-3358.

1988 Saab Turbo. Automatic
3DR
sunroof, new brakes. 137K mi. Go~d
condo $5200 or B.O. Call 282-0905
after 6pm or leave msg.

Cape Elizabeth. Fully furnished Victorian. 2 fireplaces, wrap around porch, 2
baths. Sept April, May, or June. $1200/
mo. Call 773-1900, X181.

Sofa and two chairs, $25. Lamps, $40/
set. Star shaped wall clock, $20. Full
size bed and dresser, $75. Blond
colored bedroom set, $75. Washer/
dryer $1 OO/pr. Call 883-3368 after
5pm.

Camp on Saddleback Lake in Rangely.
Fully furnished. 2 BR and loft. Sleeps six.
Good fishing, tennis court, trails. $ 700/
weekly or $ 130/night. Call 865-4672.

1990 Subaru Legacy. 4 DR, 4 W /D,
AC, sunroof, ABS, loaded. 90K mi.
$4500. Call 774-6029.

Small, apt size G.E. range. 24"x22".
$25. Call 773-4216.
Cape Elizabeth. 3 BR, 2 bath post &
beam home on 1.1 acre wooded lot.
Private deck overlooks woods. 2
storage sheds. $139,900. Call 799-4710.
1986 Plymouth Horizon. 4 dr. hatchback, 4 speed manual, synthetic oil
since new, 95K miles. All maint.
records. $2,200 or B.O. Call 797-7037.
Wicker furniture: loveseat $ 2 chairs
w/cushions. $160, like new. Call 8783568.
Union Station Fitness, 3 mo. membership. Cost $99, will sell for $75. Call
761-1700.

FOR RENT
Classic Victorian. 2-4 BR, remodeled
kitchen, wood floors, big yard w]
garden and barn. Prefer responsible
renter w] no cats. $1 ,200/mo, references and security. Call 773-0987.
Higgins Beach. Year round apt. 1 BR.

1st fir of Victorian house in Westbrook.
2 BR, eat-in kitchen, DR, LR. Pine firs,
spacious rooms. WID. Garage. Avail
12/1. $775/mo, plus utilities. 1 yr lease.
Dogs okay. Call 871-6502.
Ram Island Farm, Cape Elizabeth.
Furnished winter rental. 4 BR, 2 baths,
working fireplace. Available immediately. Dogs okay. $1 OOO/mo, plus
utilities. References required. Call 508/
499-9842.
Beautiful 2 BR in residential Woodfords
neighborhood.
Large, private backyard,
off-street parking, W /D. Avail 11/1.
$700/mo, 1 yr lease and security. Call
767-9757.
Charming 2 BR apt. in desirable Woodfords area. Off-street parking. Avail 11/
1. $600/mo, heat included. One yr
lease and security. Call 767-9757.
1200 sq ft of professional office space
available in Scarborough. Central to all
points. Avail 12/1. Call 799-0338.
Cape Elizabeth. 3 BR condo. Option to
buy. 3 firs, Monitor heat HDWD firs
deck, rec. area. 1 pet n~gotiable. $800/
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The deadlines for
announcement-length
items
and MARKETPLACE are
October 1 for the October 15 issue
and
October 15 for the October 29 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to THISST,
or by fax to 871-6212.
mo, plus utilities. Call 799-3932.

ROOMMATE
WANTED
M/F N/S to share 3 BR house. So.
Portland, 10 min. from MMC. $425/
mo, includes utilities. Call 871-4441.
N/S M or F prof. needed for 11/1.
Spacious 2 BR apt in Old Orchard
Beach. $250/mo, includes utilities.
Call 934-7141.

CHILD CARE
Part-time nanny for Tuesdays &
Thursdays, 0730-1730 hours. Housekeeping desirable. Call 878-9879.

WANTED
Used saxophone to buy or borrow for
student use. Call 871-4053 or 8831452 eves.
Homes to clean. Specializing in
caring for homes of professionals. 10
years expo Free est., work guaranteed.
Reliable, dependable. Refs. avail. Call
761-2064.
Professional painting, roofing jobs.
Exceptional rates. Fully insured. Call
846-6053 or toll free 264-4582.

OTHER
Magic shows for birthdays, special
events, parties for every occasion. 40
min to 1 hour. For adults and children
of all ages. Call 72 7-3 514.

Get Back More Than a Test
Score, Get Back Your Life

at Maine Medical Center
October

Healthviews. Xtra TV 4{
Thursdays, 2000-2100 nours.
11 th Annual Kjeldgaard Day
Symposium. Through 10/9.
Dana Center. Call 871-2179.
Living and Learning with
Cancer. 1800 hours, Classroom 2, MMC-Scaroorough.
Family Health Store, Maine
Mall. 1000-1600 hours.
Deception: Ethical Dilemma
in Clinical Setting, Nursing
Grand Rounds. 1600 hours,
Dana 7. Call 871-2397.
Crowing by Leaps In Bounds,
Quality Fair. 0900--0900
hours Oct. 17. MMC
Cafeteria.
Cardiac Surgical Symposium,
1300-1750 hours.
Dance for United Way. 1900
hours.
7th Annual Phillips M. Payson
Nursing Lecture: Family-Centered Care. Call 871-2397.
I Love Food, 1400-1530
hours, MMC-Scarborough.
Brighton Campus Open
House. 1600-1830 hours.
Healthy for Life call-in program on sleep disorders.
2000 hours, NewsChannel 13.
Fall Surgical Symposium.
0800-1 51 5 hours.
Health & Healing Conference,
UNE.

Oct. 8

Oct. 8
See p.5
Oct. 13
See p.2
Oct. 15

Oct. 16

Oct. 17
See p.2
Oct. 17
See p.6
Oct. 24

Oct. 25
See p.l
Oct. 29
See p.5
Oct. 29
See o.t
Oct. 31
See p.2
Nov. 8
See p.5
Nov. 15
See p.5

MMC-Scarborough
Open
House. 1100-1500 hours.

National Depression
Screening Day
Thursday, October 9, 1500 hours
Free screenings offered at
MMC's McGeachey Hall.
Written self-test for depression.
Mental health professionals
available for brief, private
screening interviews.
Adults adolescents, and
children welcome.

NEW EMPLOYEES
CENTRAL SUPPLY DEPARTMENT:
Joseph Kenny

COMMUNICATIONS:
EMERGENCY

Eric Hare

MEDICINE:

Denney, Donald
Lisa Turner

FOOD

SERVICES: James
Marr, Sharon Ryan,

HUMAN

David Chicoine, Melissa Crosby, Roy Defio, Mary Delaney,
Suzanne McManus

PEDIATRICS: Louise Bilodeau, Julia
Seger, Jill Shapiro
PHARMACY:
SURGERY:

"'Come

L.

Anthony

MAINTENANCE:

MMCRI:

Catherine

NURSING:

Rebecca Beyea, Niki
Susan Lamson, Cynthia

Gagner

name or address as
shown on address label.

o Remove

my name from your
HappfIlillg' mailing list.

Please return this address label
in an envelope lo the Public
Information Department.

and get 'em""

Please stop by Public
Information by October 10
to pick up your photo (s).

o Change
/Vha/'I

Elisha Chase

They are
1997 Photo Contest entries
and it's not that we
don't like them,
we just don't have
space to store them.

Thomas Kosciw

Bilodeau,

Hall

There are a few left and we
don't want 'em anymore.

Brown,

MECHANICAL

Heather

SOCIAL WORK: Ruth Grady-Carver

Jennifer King,

RESOURCES:

Suzanne

PATHOLOGY:

SERVICES: Deborah Alexander,

Charlene Amoroso,
Shelley Palmer

Hilary O'Brien,

Mary

Beneck

ENVIRONMENTAL

Lippert,
Turner

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175
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